
48 Cancellations within 48 hours of appointment 

will have one time to reschedule with no 

additional fees. 

24Cancellations within 24 hours of

appointment will be charged 50% of

booking fee. 
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Appointments that are missed without calls or 

texts prior to start time will be considered a No 

Call / No Show and will be charged 100% of the 

booking fee. 

*** Tardiness over 15 minutes without calls or text 

will be considered a No Call / No Show *** 

Cancellation Policy
LASH HOUSE


